
 

 

 

 

 
 

 

 GOVERNMENT OF  

THE VIRGIN ISLANDS OF THE UNITED STATES 

 
VIRGIN ISLANDS DEPARTMENT OF HEALTH 

 

 

ST. CROIX OFFICE    

3500 ESTATE RICHMOND  

CHRISTIANSTED, ST. CROIX, U.S.V.I. 00820-4370                                                                                                   

CHARLES HARWOOD MEMORIAL COMPLEX  

TEL: (340)718-6551 * FAX: (340)718-1376         

               

 

ST.THOMAS OFFICE 

1303 HOSPITAL GROUND, SUITE 10

 CHARLOTTE AMALIE 

ST.THOMAS, U.S.V.I. 00802-6722 

TEL: (340)774-0117 * FAX: (340)777-4001 

 

PRESS RELEASE 
 

March 20, 2022                      Ginny Dargan 

               Chickasaw Nation Industries 

                                         405-535-5295   

                                                                                                                            Ginny.Dargan@doh.vi.gov 

 

DOH Reminds Virgin Islanders of FEMA’s 

Funeral Assistance Program for COVID-19 Related Deaths  
 

 

US Virgin Islands — The Department of Health would like to remind all residents of the 

Federal Emergency Management Agency (FEMA’s) Funeral Assistance Program for all COVID-

19 related deaths.  

 

This program is part of the Coronavirus Response and Relief Supplemental Appropriations Act 

of 2021 and the American Rescue Plan Act of 2021. Under this Act, FEMA oversees funds 

earmarked to reimburse families for the funeral expenses of persons who died from COVID-19.  

 

Since the program began taking applications on April 12, 2021, the Department of Health’s 

Division of Vital Records and Statistics has reached out to and will continue to make contact 

with the families of all persons in the Virgin Islands who lost loved ones to COVID-19 related 

causes. The DOH Division has provided and will continue to provide the necessary information 

on the funeral assistance program’s procedures and requirements as well as provide the proper 

forms and death certificates required to complete the reimbursement process.  

 

“The Division of Vital Records and Statistics has stood ready to assist individuals who lost loved 

ones to COVID-19 since this program began last year,” stated Commissioner of Health, Justa 

Encarnacion, “I urge anyone who has lost someone to COVID-19 and has had to endure the  
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financial challenges posed by the high cost of a funeral to consider the reimbursement program.” 

For information or assistance please contact Lorraine Benjamin-Matthew, the Director of the 

Division of Vital Records and Statistics at: lorraine.benjamin-matthew@doh.vi.gov or by phone 

at 340-474-9749.  Additional information can also be gotten by visiting the DOH website at 

USVI Department of Health for additional details. 

 

To learn more about the FEMA Funeral Assistance Program please visit www.COVID-

19FuneralAssistaceFEMA.gov or telephone 1-844-684-6333. 

 

Residents are also reminded that all funeral homes in the Territory have information on-site on 

the benefits and requirements of the FEMA Funeral Assistance Program.  
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