Introducing the Virgin Islands WIC Mobile App




Getting Started .

How to get the
Virgin Islands WIC Available on the iPhone
D App Store

Mobile App

The Virgin Islands WIC Mobile App

is available on both the iPhone App ANDROID APP ON
Store and Google Play for Android »

by simply searching for Virgin Google Play
Islands WIC.




How to Register

Registering is easy as long o Cuwic  register
aS your family haS an $‘°P£°\'qu’ Email Address
active eWIC card. I‘:"”%ﬁ/“ ) Enter Email Address

D 3 Password

? s 9
°uR K\D9
™ Enter Password

To register, enter:

Confirm Password

. Enter Email Address
Email address Enter Confirm Password

Enter Password eWIC Card Number

Password - passwords must be:

Enter eWIC Card Number
v’ Between 8 to 20 characters
Cardholder Birth Date

v' Contain at least 1 lowercase and 1 uppercase letter o
or sign in with )
Enter Cardholder Birth Date

0 @ O UsVifgin lsands WIS Mailing Address Zip Code
s Virgin Istands =

Enter Mailing Address Zip

v’ Contain at least one number (0-9)

* Active eWIC Card Number

* Cardholder Birth Date* (note year selection
at top left corner of popup on Android
phones)

* Cardholder Zip Code

. diai)
You may also use your Facebook, Google+ or Twitter ﬁ u
account logins to register.
Clinics Stores Resource Links
Cancel
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Forgot Password?

Use the Forgot Password
screen to reset the
password linked to the
account.

To reset the password, enter:
* Email address

And one of the 3 following fields (chosen at
random) to verify the account

e eWIC Card Number
* Cardholder Birth Date
e Cardholder Zip Code

Once the account is verified, a new password
can be entered.

{Vviwic Forgot Password {Vviwic Forgot Password
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Email Address Password
Enter Email Address
eWIC Card Number Confirm Password

Enter eWIC Card Number

US Virgin slands WIC US Virgin Isla
UsVirgin 151 ——
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Home Screen

After logging into the Virgin Islands WIC il Verizon (TE 3:17 PM
. . . . — 1
Mobile App, the Main Menu will display B&== Home y ¥ Menu
the following options: @ Home
——
= gy
(‘:::b w,g“'a' Appointments

. N A
* Appointments *Sun o5 =M Benefits

H (7 N\ I
e Benefits Hello Courtney ‘ Notifications
e UPC Scan 52 Clinics
* Notifications B stores

Us Virgin |slands WIC
US Vi e ——

* C(Clinics

== Change Password

* Stores &) Resource Links
e Change Password ¥ Logout
* Logout

K
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View details on upcoming appointments.
The Appointments screen displays:

e The clinic where the appointment is
scheduled, including telephone
number and address.

* Names of each participant in the
family who has an appointment
scheduled.

* Date and time of each appointment.

* Areminder of what to bring to the
appointment for each participant.

—] Appointments

Charles Harwood

W (340) 773-1311

——= Charles Harwood Complex
! "
©  Christiansted, VI 00820

Next Appointment

Participant Name Appointment Date/Time
. . 02/27/2019
Mike Mobile 2:30 PM

Please remember to bring:

. ) —
For Mike Maobile: \@\C"“%%
« Proof of identity /A"“‘%t‘"‘



View benefit balance and other benefit
information for current and future
benefits.

Navigate back and forth between
current and future benefits using the
arrows, swiping to the right or left, or by
using the buttons on the bottom of the
screen.

View details for each food item by
selecting the icon.

— Benefits
1/24/2019 to 2/23/2019 —
/
6 1 2 AR 72
®
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EGGS 2 AL BREAKFAST CEREAL
16 OZ. CHEESE AUTHORIZED AS-IFLAI;\“UJggEII)ZED
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WHOLE WHEAT

PEANUT BUTTER OR
DRY BEANS/PEAS
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SIMILAC SOY
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WHOLE MILK AND/
OR WHOLE LACTOSE
FREE FRESH MILK

BREAD OR WHOLE
GRAINS

4

e
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SIMILAC ADVANCE
(POWDER)
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1% FAT FREE REGULAR
AND OR LACTOSE FREE
FRESH MILK
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& VEGETABLES
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JUICE - 64 OZ

CHEESE - Plain Pasteurized (1 -
160z Pack ONLY)

BUY:

e Sliced:
o American Pasteurized Process

ONLY

© Any brand, individually
wrapped, unwrapped, or pre-

packed deli

® Block:
o Store Brand or Store Designated

Brand ONLY
o (Can be:
= Cheddar

= Monteray Jack
= Mozzarella

Not Allowed:
® Organic
® (Cheese Food
® Imported
® Spreads
e Shredded

{ Back 16 OZ. CHEESE

CHEESE - 16 OZ
Issued Quantity is 1 PKG
Remaining Quantity is 1 PKG
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Fruits and Vegetables Cost Calculator |

In the Benefits section of the mobile < FRESH FRUITS & VEGETABLES < FRESH FRUITS & VEGETABLES

app, if fruits and vegetables have been
issued to any participant in the family,
selecting it displays additional details as
to what has been issued.

Clicking on the Go to Cost Calculator
link will navigate the user to the cost
calculator section of the screen where
they can calculate the total cost of the
item they wish to purchase.

Note: Under ‘Not Allowed’ you now
have a dollar amount for fruits and
vegetables on your your eWIC cards as
there is no longer a Cash Value Check

FRESH FRUITS & VEGETABLES
Issued Quantity is $18.00
Remaining Quantity is $18.00

Fruits and Vegetables

BUY:
® Any variety of fresh
® Whole or Cut

Go to Cost Calculator

BUY Any variety of Fresh fruits
and vegetables with your WIC
Fruit and Vegetable benefit.

Not Allowed:

® Dry, canned or frozen
with Cash Value Check

Buying Fruits & EXAMPLE: Bananas

Vegetables When Sold Price: Weight:
by the Pound $0.59/1b 1% Ibs
1. Select a fruit or ® Enter the Price per
vegetable that is Pound (.59) in the

"Price" box

priced by the pound.

FRESH FRUITS & VEGETABLES
Issued Quantity is $18.00
Remaining Quantity is $18.00

Buying Fruits &

EXAMPLE: Bananas

priced by the pound.
2. Place the item on the
grocery scale for an

calculate the Total
Cost of the item

Vegetables When Sold Price: Weight:
by the Pound $0.59/1b 1% Ibs
1. Select a fruit or * Enter the Price per
vegetable that is Pound (.59) in the

"Price" box

Enter the Weight as a
decimal number (1.75)

estimated weight. in the "Weight" box
3. Usethe COST ® (Click on the "Calculate
CALCULATOR to Cost" button

The amount of $1.04
will be shown as the
Total

$0.59/1b * 1.75 pounds

grocery scale for an
estimated weight.

3. Use the COST
CALCULATOR to
calculate the Total

2. Place the item on the |®

Enter the Weight as a
decimal number (1.75)
in the "Weight" box
Click on the "Calculate
Cost" button

The amount of $1.04

= $1.04
COST CALCULATOR
Price/Pound:$ [ ]
Weight (Ibs): [ ]
Total: $0.00
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UPC Scan

Scan a UPC while shopping to see if the
item is WIC approved.

— UPC Scan — UPC Scan

Access the UPC Scan screen via the

Home or Benefit screens. v
Once a UPC has been scanned, the

results will display based on the

following:

* WIC Approved and the remaining

balance (if this item is on your
current benefits)

* WIC Approved but not on your
current benefits

Not all WIC Allowable Fruits and Vegetables will
* Not WIC Approved \ scan as WIC Approved. Please consult the
current Virgin Islands WIC Foods List to
determine eligibility.




Clinics and Stores

Access Clinic information and locate

other WIC Clinics around you on the

Clinics screen.

Find out where to shop on the Vendor

screen.

View address and phone number by

selecting each pin on the map.

Expand or limit your search criteria by
using the address search or simply by

WIC Stores in my area — WIC Clinics in my area

zooming in or out at the bottom of the

screen.

AT

Clinics
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Resource Links

The Resource Links screen gives you access VI WIC §03
to additional WIC Resources and eWIC
—

information. Heleome to Wie AN
Cardholder Internet Portal /A:"%'%‘J’w ‘

The Resource Links screen is located on pE— o I

the Virgin Islands WIC Mobile App Main ~2

screen prior to logging in and also from
the Main Menu when logged into the

Enter Email Address

a p p Enter Password
Note: Corrected eWIC Customer _
Service phone: 1-844-309-6098 or sign in with
o @ 0 Lwa_nﬂslvg

g

- 00 0000 0000

eWIC Customer Service: - \ ‘
Phone: 1-844-309-6097 e )

Clinics Stores Resource Links
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This institution is an equal opportunity provider
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Notifications .

Receive notification alerts for upcoming

— A’ — o
appointments and expiring benefits. = fionte 2= Notifications
ifi ; ; i i i — You h intment at Charles H d
The notification icon will be luminatec o e T i
) 2 \% ¢ Your current benefits will expire on February 23, 2019
13 1 QOURnge
Access the Notifications % Sl
screen from the icon or the
Main Menu Hello Courtney
.I:,I\::]zzln LTE 3117 PM E
Q Home
Appointments sVirgin slands TS
ﬂ Benefits
(‘\ Notifications
B clinics
‘W Stores

== Change Password

) Resource Links
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Push Notifications

Receive push notifications for upcoming
appointments and expiring benefits.

Clicking the Allow button will enable the
notifications to be sent to the
participant’s device even when the Virgin
Islands WIC Mobile App is closed.
Configuration changes can be handled
through the individual phone settings. e 111L'ka to Sand

You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow




Change Password .

Change Password

Use the Change Password
screen to update an existing e

(o e\

password. .

R 9.97
S JUR KID?

Menu ————

Current Password

Appointments Enter Current Password

New Password

5 Benefits Enter New Password
A\ Confirm Password
‘ Notifications
Enter Confirm Password
S Clinics
i Stores
[

== Change Password

US Virgin |slands WIC
UV

&7 Resource Links

{l Logout




