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Professionalism 
The commitment of Shirley Proctor, RN, to quality care at the VI Department of Health Community 
Health Clinic is not easily matched.  For 30 years she’s served in various capacities including head nurse 
and go-to planner for outreach events, ensuring that health care services remain convenient and 
accessible to all. Nurse Proctor, as she is affectionately known, staunchly believes in the notion that An 
Ounce of Prevention is Worth a Pound of Cure and to that end, is always the first to volunteer to help plan, 
as well as participate, in outreach activities. She is known by all for her professionalism and unwavering 
commitment to the nursing profession.  Colleagues and clients alike often remark about her friendly, 
courteous demeanor and equally diligent work ethic. These standout qualities have endeared her to 
staff -- from rank-and-file to management – and as well as clients. 
 
Teamwork 
Nurse Proctor possesses a dictionary on volunteerism and steadfast team work. However, this  
dictionary does not contain  phrases such as (a) No, Not today; (b) This is not my job; and (c) Ask someone 
else. She does not hesitate to lend a helping hand and her commitment to getting the job done is 
admirable. She cares about her colleagues and is always looking for ways to not only inspire them but to 
reward them for their efforts. Her dedication to helping those around her and keen insight in getting 
those around her motivated are precious to the triumphant undertakings of the Department of Health.  
 
Customer Focus 
As a nurse for 30 years, it goes without saying that Nurse Proctor brings an attentive outlook to her 
clients that is second-to-none. She’s seen them at their homes as part of a visiting nurses team; 
counseled them during outreach events around the community and during appointments at the 
Community Health Clinic. Patients are often overheard lauding her for her gentle, caring nature. She 
works to ensure that as clients are scheduled that there are clinicians available for their care. She always 
puts her clients and the clinicians who care for them first and is outstanding at making the Department 
of Health’s star shine ever so brightly.  
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