
Professionalism  
Ms. Ruth Dublin, over a span of 26 years,  has consistently gone the added mile at the Department of 
Health. When she was originally hired back in January 1989, it was as an administrative assistant in the 
Human Resources Office. That job would last only a few months because she was placed on loan in the 
Office of the then-Director of Nursing, Mrs. Edith Rose Galiber, mother of First Lady Cecile Galiber de 
Jongh. Nurse Galiber was so impressed with Ms. Dublin’s steadfast work and professionalism that she 
successfully worked to keep her there and Ms. Dublin has been with Nursing ever since.  As the Clinical 
Coordinator of the Community Health Clinic since 2006,  her commitment to quality care is well known 
as she works to ensure that clinicians see as many patients as possible within the time allotted. She is 
seldom away from her work station and is always the first person to arrive and the last person to leave 
for the day. She is confidential,  always helpful and a joy to work with because she is results-oriented. 
 
Teamwork  
At DOH, Ms. Dublin is on the go-to list of anyone planning an activity whether it is for employees or a 
public outreach event. She is the consummate team player,  though she begs to differ. Each year, when 
asked to assist with free health screening events, her response at first is always: This is my last year.  
However, time and time again, she assumes co-chairmanship and help coordinate successful events.  
For the past several years she has single-handedly planned a luncheon during Nurses Week in May for 
appreciative staff. She does this without urging and makes the management team look good. When 
outreach activities like the Ag Fair and National Public Health Week are over, she’s known to seek out 
ways to thank volunteers either via  luncheons or gifts.  Often and unbeknownst to the recipients, some 
of the gift are usually purchased from her own pocket.  
 
Customer Focus  
Ms. Dublin is very protective of both clinicians and clients. She will report clinicians if they continue to 
leave early or arrive late, which  cuts into time available for seeing patients. She also works to ensure 
that the clinicians are rewarded as necessary for their exemplary work. Ms. D, as she’s affectionately 
known, frequently works through her sanctioned lunch hour to juggle assignments in order to help 
clinicians attend to patients without delay. She  is very patient with clients, treating all with kindness 
and respect. She’s so much a part of the clinical staff that she’s often mistaken for a nurse and always 
willing help in any way to make client’s visit at the Community Health Clinic a convenient one.  

 
 

VI Department of Health Family 

Ruth Dublin 
Employee of the Year—STX 
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